POLICE AND FIRE COMMISSION AGENDA
TUESDAY, MARCH 12, 2024
7:00 PM
BOARD ROOM, MUNICIPAL BUILDING, 210 COTTONWOOD AVENUE

Roll Call
Pledge of Allegiance

1. Consideration of a motion to approve the Police and Fire Commission Minutes of
February 13, 2024.

2. Fire Department Update and Monthly Report
a. Review of the 2023 Fire Department Annual Report

3. Police Department Update and Monthly Report
a. Review of the 2023 Police Department Annual Report

4. Adjournment

Sandee Policello
Village Clerk

Notice: Please note that upon reasonable notice, efforts will be made to accommodate the needs of disabled
individuals through appropriate aids and services. For additional information or to request this service, contact
Sandee Policello, Village Clerk, at 262/367-2714. The Municipal Building is handicap accessible.



Village Of Hartland
Board of Police & Fire Commission
Meeting Minutes
Tuesday, 13 February 2024
1900 hours
Board Room, Municipal Building, 210 Cottonwood Avenue

1900 hours meeting called to order by Commission President Rebholz.

Commission Secretary Riesinger read the roll for attendance,
Present: Commissioners Rebholz, Deboer, Riesinger, Little, Leisemann.
In attendance: Fire Chief David Jambretz, Police Lt. Brian DeBarge.

Pledge of Allegiance led by Commission President Rebholz.

1. Consideration of a motion to approve the Board of Police and Fire Commission minutes for
the meeting of 9 January 2024,
1.1 Motion by Commissioners Riesinger | Deboer to approve the Board of Police and Fire
Commission minutes for the meeting of 9 January 2024 — carried.

2. Fire Department business: Fire Chief David Jambretz.
3. Police Department business: Police Lt. Brian DeBarge.

4. Commission President Rebholz requested a motion to recess to closed session pursuant to
State Statutes §19.85 (1)(c), considering employment, promotion, compensation or
performance evaluation data of any public employee over which the governmental body has
jurisdiction or exercises responsibility to interview candidate(s) for Firefighter/EMT.

4.1 Motion by Commissioner Leisemann | Deboer to recess to closed session — carried,
4.2 Roll call to enter closed session:
4.2.1 Commissioners: Rebholz “yes”, Deboer “yes”, Riesinger “yes”, Little “yes”,
Leisemann “yes”.

1915 hours entered closed session.

4.3 Motion by Commissioners Deboer | Leisemann to exit closed session — carried,
4.4 Roll call to exit closed session:
4.4.1 Commissioners: Rebholz “yes”, Deboer “yes”, Riesinger “yes”, Little “yes”,
Leisemann “yes”.

2019 hours exited closed session.

5. Commission President Rebholz requested a motion to forward the approved candidate(s) for
Firefighter/EMT to the Fire Chief for further staffing consideration,
5.1 Motion by Commissioners Leisemann | Little to forward the approved candidate(s) for
Firefighter/EMT to the Fire Chief for further consideration — carried.



Village Of Hartland
Board of Police & Fire Commission
Meeting Minutes
Tuesday, 13 February 2024
1900 hours
Board Room, Municipal Building, 210 Cottonwood Avenue

6. There being no further business to come before the Village of Hartland Board of Police

and Fire Commission, on motion to adjourn by Commissioners Little | Leisemann — carried.

2020 hours meeting adjourned.

Respectfully submitted,

Mark Riesinger Christopher Rebholz
Commission Secretary Commission President
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Total Calls 2023

Town of Merton Fire Calls

Town of Merton EMS Calls

Hartland Fire Calls

Hartland EMS Calls

2023 Call Volume
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Hartland Fire Department Call Volume History
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2021-2023 Over 1000 calls for service.



Ambulance Billing Report
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2023- 2% Fire Dues Program
Fire Inspections, Training, Education & Public Relations
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* Village of Hartland $67,661.83
* Town of Merton $12,036.68

* Total Revenue Received $79,698.51




2023 Certifications Achieved

Emergency Services Instructor Firefighterl Firefighterll Driver/Operator Pumper
Captain Orgas Mohammad Bharamchari Jacob Notch Gabriela De Leon Martin
Lt. Shimel Emma Cepulis Emma Cepulis Andrew Hein
Peter Kroening Norah Farrar Gabriela De Leon Martin Peter Kroening

Angie Hanson Michael Miller Brian Platt

Colton Olcott Conner Neustadt

Matthew Shotliff Brambilla Elizabeth Protz

EMTB

Associate Degree Officer Promotion

Division Chief Sharp, Lieutenant Lee Godluck Norah Farrar

Paramedic Technician Lieutenant Dave Pabelick Ryanne Farris
Anika Nielsen
Matthew Shotliff-Brambilla

Sam Wood




Photo Credits: Mary Fallon & Andy Fallon

Hartland Fire
Department Swearing
n Ceremony

Hartland Fire Department Officer Installation

Lieutenant Lee Godgluck

Lieutenant David Pabelick

Years of Service Award Recipients

Deputy Chief Peter Walker — 20 Years
Lieutenant Pat Walker — 45 Years
Administrative Assistant Julie Konen — 10 Years

MPO/HEO Jim Renn —5 Years

First Year Badge Recipients
FF/EMT Mohammad Bharamchari FF Colton Olcott
FF/EMT Emma Cepulis Lt. David Pabelick
FF/EMT Gabriela De Leon Martin FF Brian Platt
EMT Jordan Guidinger Auxiliary Cathy Selerski
FF/EMT Peter Kroening

EMT Jessica Mayberry
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Press Release

Strategic Planning
Process Announcement

11/17/23

Hartland Fire Department
150 Lawn St.
Hartland, W1 53029

The Hartland Fire Department is embarking on a strategic Planning process over the next few
months. A Strategic Plan will help the Hartland Fire Department develop strategies to meet the
challenges the fire department faces in terms of staffing, hiring challenges, and physical space
to accommodate a growing department. The Strategic Plan process is being fadilitated by

5 Bugle Training and Consulting with expected completion by the end of March 2024.

“Continuing increases in service demands is driving change and growth within the fire
department. We are seeing increases in both the numbers of, and complexity of incidents.”
according to Chief Jambretz. We currently staff 3 full-time Firefighter/Paramedics that run ona
24/48 rotation along with part-time and paid-on-call personnel. In the past the department has
relied on local part-time or paid-on-call employees to assist with calls, particularly fire-based
calls. According to Jambretz, “The number of part-time firefighters that live in the Vilage has
decreased causing us to rely on firefighters that live outside the Village to respond or back staff
the stationwhen a call requires engine response or additional personnel on an EMS Call.”

The Village of Hartland has mutual aid agreements which provide more depth in coverage, but
also places a responsibility on the Village to assist neighboring communities when they request
assistance. “Mutual aid is crifical fo our operations, but we don’t want to depend onit daily to
provide adequate coverage for the Village.” There are fimes, due to staffing availability, that
we can’t reciprocate to a mutual aid request from a neighboring department when they
request mutual aid from us.

Village Board President Jeff Pfannerstill supports the strategic planning process. “We know that
we need to do something to help the fire department meet service demands. We have strong
community support for our fire department and feel that this is the best way to look at the
challenges to sustain and improve services and to create a path forward. It’s about being pro-
active instead of reactive.” Pfannerstill also stated that recent funding made available by the
State of Wisconsin through the Funding Assistance Program Grant will allow the Village to hire
two additional fulk-tiime paramedics. "It doesn’t solve the problem long-term, but it is definitely a
start!” Pfannerstill said.



Press Release

Strategic Planning
Process Announcement

“We know we need additional ful-ime firefighter/medics o meet current and future service
demands. We also are aware of the challenges the Village faces during these economic times,
sowe're going to seek input from Village stakeholders to come up with various strategies to
accomplish this.”

Interviews will be conducted with a representation of Village businesses. The fire department
welcomes citizen ideas and or concerns. Citizens can go to the Village of Hartland website at
https:/ vy villageofhartland.wi.gov/1 29/Fire-Ambulance. Under contact us, click on Email

Hartland Fire Department to provide input, or they can call the station at 262-367-6878.
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Dave Jambretz
Chief, Hartland Fire Department

150 Lawn Street, Hartland, W1 53029
Ph: 262-367-6878 | E:262-367-4881 | C: 262-719-2939

davej@villageofhartiand.wi.gov | yillageofhartiand.wi.gowv




Full-Time

Recruitment



NOW ACCEPTING APPLICATIONS

FULL-TIME
FIREFIGHTER/PARAMEDICS

HARTLAND

-

SCAN THE QR CODE FOR MORE DETAILS.AND
APPLICATION

www.villageofhartland.wi.gov/254/Job-Postings
DEADLINE TO APPLY DEC. 1°, 2023
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Arrowhead High
School

EMS call during varsity

basketball game.

On 2/17/23, HFD was dispatched to a medical call at AHS
North Campus, 800 North Ave.

HFD’s first ambulance went en route 35 seconds after being
dispatched. While en route, dispatch advised responding
units of an unconscious male and the reported use of an
AED by on-site staff members. One patient was treated by
HFD staff and transported to an area hospital.

HFD commends the staff at Arrowhead High School for
their exceptional and decisive response to last night’s
incident.

While HFD recognizes widely-publicized updates on the
patient, HFD cannot comment further on patient status or
treatment.

Response times:

Dispatched: 2018 hours

En Route: 2018 hours (35 seconds)

Arrived on scene: 2020 hours (1* due ambulance)

Thank you.

Dave Jambretz

Chief, Hartland Fire Department

150 Lawn Street, Hartland, WI 53029

C:262-719-2939 Ph: 262-367-6878 | F: 262-367-4881
davej@yillageofhartland.com| www.villageofhartland.com




11/30/23 Hartland Battalion 43,
Med 43, Engine 43 and Truck 43
responded to Cottonwood Avenue
for a motor vehicle accident, car
versus building.
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10/7/23 - MVA Hwy K/Four Winds Way
Battalion 43, Med 43 and Engine 43 dispatched out
for a motor vehicle crash involving two vehicles with
airbag deployment and multiple patients.
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Mutual Aid Calls



2/18/23
Mutual Aid MVAHWY 16-LCFD

Chief43,Med 43 Engine43 and Truck 43
requestedto the scene.




Mutual Aid Structure Fire
WLFD - Oconomowoc

3/10/2023 —Truck 43, Chief 243 and
Battalion 43 requested to the scene.




Fire Prevention



Fire Prevention
2SS

HFD has been busy teaching fire safety to
the students in our area. We taught 32
classes and educated 764 students.

We talked about the following:

Smoke Detectors

Get low and crawl below the smoke
Check your door to see if it is hot

Get out and stay out

Safe Meeting place

When to dial 911

Know your address

Never hide or be afraid of a firefighter

e
asm
g—

I

|
N
——

|
A

=



NIL s ..
TR L
@
o 1000000000000 0
Ve 0
: 0
00000

INings

Tra






Extrication Training 2023










Public Relations






Hartland Hometown Celebration
2023



Pancake Breakfast 2023




Holiday Food Collection 2023
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Holiday Train 2023
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ANNUAL REPORT 2023



To the Village of Hartland:

The Hartland Police Department proudly presents the 2023 ANNUAL REPORT
published for our agency. This report provides an overview of our activity for the year
and serves as a source of information for the community.

Your police department consists of 18 sworn law enforcement professionals that provide
24 hour-a-day coverage to the Village of Hartland. In addition, 4 administrative
assistants provide the support that is necessary to carry out our mission. We also have
mutual aid agreements with the surrounding police agencies through the Suburban
Mutual Aid Response Team (SMART) for additional assistance when necessary. We
participate in cooperative teams with other municipalities to offer quality service with a
fiscally responsible mindset.

Our primary purpose is to place all available resources provided to our organization
toward public safety and quality of life for the Village of Hartland. Each of our members
approach their responsibilities with professionalism, and they serve the public with pride,
integrity, and ethics. I am very proud to be a part of this team and I respect each one of
them for their commitment. Every sworn member of the department has taken the Oath of
Honor pledge and the department has been recognized as a “Law Enforcement Oath of
Honor Agency”.

The Hartland Police Department is committed to keeping our community a great place
and a leader in Waukesha County. This will be accomplished by providing quality police
services, addressing all issues that affect public order, and to anticipate problems to
reduce or eliminate them. We try to build advocates on Every Call, with Every Citizen, on

Every Contact.

I encourage all Village residents to contact our department if they have any questions or
concerns about our community. Please check our website at
www.villageofhartland.wi.gov for more department information. Our desire is to work
with the citizens to solve problems and maintain a high standard for the quality of life in

this community.

Respectfully,

Torin J. Misko
Chief of Police



2023 DEPARTMENT HIGHLIGHTS:

Officer Kayla Nelson and Matthew Shea were appointed to the Suburban Critical
Incident Team (SCIT) as members of the newly formed Technology Resource
Group (TRG). In addition, Officer Nelson was selected to be a Team Leader on
the TRG.

Officer Rachel Wandaogo was certified through the State of Wisconsin as a
Defense and Arrest Tactics (DAAT) Instructor.

The Hartland Police Department implemented a squad camera program by
obtaining funding through several grants.

Officer Dillon Gurgul was certified through the State of Wisconsin as a Standard
Field Sobriety Testing (SFST) instructor.

The Hartland Police Department was recognized by the Wisconsin Department of
Justice for our continuing support and dedication to the Wisconsin Internet
Crimes Against Children (ICAC) Task Force as an active member for the last 15
years.

Lieutenant Brian DeBarge graduated from the Northwestern University Center for
Public Safety, School of Police and Command Class #540.

Chief Torin Misko obtained an Executive Certificate in Public Leadership from
the Harvard Kennedy School of Government.

Officer Dillon Gurgul was selected and trained to become a Field Training Officer
(FTO).

Detective Paula Hoffa received an Award of Recognition from the International
Association of Arson Investigators Wisconsin Chapter 25 in recognition of being
the key initiating factor in starting a fire investigation on June 29, 2018 at a

residence where several incendiary devices were found, going above and beyond



to identify the devices, gather information and present the case to get a successful
criminal conviction of the suspect.

In coordination with the Hartland Recreation Department, Fire Department, and
Department of Public Works, the Hartland Police Department participated in the
3™ annual National Night Out.

Lieutenant Conrad Soboniak resigned from the Hartland Police Department on
September 6, 2023, after almost seven years of service to the Village of Hartland.
Part-time Administrative Assistant Morgan Gurgul resigned from the Hartland
Police Department on September 15, 2023, due to obtaining full-time employment
at Waukesha County Technical Collége.

Patrol Detective Robert Jewell was promoted to Lieutenant on October 9, 2023.
Part-time Administrative Assistant Kirstie Ewing joined the Hartland Police
Department on November 13, 2023.

Officer Dillon Gurgul received a Lifesaving Award from the Hartland Police
Department for his actions during a structure fire of a four-unit apartment building
on October 21, 2022, where he assisted three residents on an upper unit balcony
by obtaining a ladder from a neighboring residence and escorting them to a safe
area across the street.

Lieutenant Conrad Soboniak received a Superior Police Performance Award from
the Hartland Police Department for his actions during a structure fire of a four-
unit apartment building on October 21, 2022.

Adela Gashi, Ariel Gashi, and Charles Cartwright received Civilian Gallantry
Awards from the Hartland Police Department for their actions during a structure

fire of a four-unit apartment building on October 21, 2022.



— Jean Clemmons received a Letter of Appreciation from the Hartland Police
Department for her assistance during an incident on January 19, 2023, where an
individual armed with a shotgun was shooting vehicles outside of a business.

— Participated in a Stuff the Squad food drive with Piggly Wiggly to help support

the local food pantries in conjunction with the Canadian Pacific Holiday Train.



COOPERATIVE EFFORTS:

TRAINING -The police departments from Butler, Chenequa, Delafield, Hartland, and
Pewaukee conduct firearms and defensive and arrest tactics training for all of our
officers. Each agency provides officers as trainers in either firearms or defensive and
arrest tactics. This cooperation allows each agency to provide the necessary staffing for
coverage to their communities while achieving the required training necessary in these
highly critical and skillful areas of police training. This effort also allows for the sharing
of training equipment and instructors, without the need for duplication. In addition,
officers from each agency are called upon to assist each other under mutual aid and the
ability to train together allows them to work together in an efficient and effective manner.

SUBURBAN CRITICAL INCIDENT TEAM (SCIT) -This team of selected officers
from the Brookfield, Chenequa, Delafield, Elm Grove, Hartland, Mukwonago, Muskego,
New Berlin, and Pewaukee Police Departments are trained to handle critical calls for
service, such as barricaded persons, negotiations, and serving high risk search warrants.
Again, the sharing of expertise and equipment make these types of joint efforts cost-
effective and provide an excellent service to the communities involved in SCIT. Under a
mutual aid agreement our department provides two officers as tactical operators and three
crisis negotiators to this team. In addition, our department provides two officers to the
newly formed Technology Resource Group where their primary function is a drone
program that they operate as certified drone pilots. Officers are assigned to the team from
the various departments at rates in proportion to their department size.

MAJOR INVESTIGATIONS UNIT (MIU) -This team of selected officers from the
Butler, Chenequa, Delafield, EIm Grove, Hartland, Oconomowoc Lake, Pewaukee, and
Summit Police Departments, as well as the Waukesha County Sheriff’s Department are
trained and prepared to investigate all major incidents that may occur in any of these
communities. This is a mutual aid agreement that allocates the necessary resources to
investigate these major incidents, yet also allows each community to maintain police
coverage for other types of activities. The sharing of expertise and equipment makes this
team cost-effective and provides a professional quality for investigative efforts.

SUBURBAN MUTUAL ASSISTANCE RESPONSE TEAM (SMART) -This is a
cooperative effort between law enforcement agencies in Jefferson, Kenosha, Milwaukee,
Racine, Walworth, and Waukesha County that allows for mutual aid during a significant
event. Within 60 minutes, a community that is a member of SMART can have up to 70
law enforcement officers respond to the community to help in the case of a significant
emergency or disaster.

WAUKESHA COUNTY COMMUNICATIONS (WCC) -The Village of Hartland
(Police, Fire, EMS, Public Works, and Administration) is a committed partner to the
Waukesha County Communications Center. This central county-wide dispatch center
enhances communications among all participating communities and agencies in
Waukesha County. In addition, a shared records management system helps coordinate
information and provides access to all agencies.

WAUKESHA COUNTY CIVIL DISTURBANCE UNIT (CDU) - Police Departments
from throughout Waukesha County and the Sheriff’s Department have assigned officers
to the CDU. The Village of Hartland has two police officers equipped and trained to
respond to CDU call outs. Once again, the sharing of expertise and equipment makes



these types of joint efforts cost-effective and provides an excellent service to the
communities involved in the CDU.

WAUKESHA COUNTY METRO DRUG UNIT - The Village of Hartland has been a
member of the Metro Drug Unit since 2007. Due to staffing needs we removed our
officer from the unit in 2017. We continue to support the mission of the drug unit by
sharing information with them and will assist the drug unit as needed but no longer have
an officer assigned to the unit.

LAKE COUNTRY MUNICIPAL COURT - The Village of Hartland is a founding
member of this municipal court, which was established in 1988. This court is located in
the City of Oconomowoc and serves 20 communities. The court is 100% funded by user
fees and does not require any Hartland tax dollars to operate. This court serves as a very
efficient and fair way of dealing with municipal traffic and ordinance violations.

COMMUNITY RELATIONS PROGRAMS AND SERVICES:

CRIMESTOPPERS - This program provides a reward system to citizens that report
information about criminal activities. If a citizen has information about a crime, they can
report that information anonymously, yet still may receive monetary compensation.

SAFE SCHOOLS PROGRAM - This is a cooperative effort between all the schools in
the Village of Hartland and the Police Department. On school days, a day team officer
will make personal visits to each school and do a walk through, as well as meet with staff
and students as needed. This is a positive program, as it allows more interaction between
the children and the officers, along with addressing issues at the school and being an
available resource for school staff.

MEDICATION COLLECTION SITE - In order to reduce substance abuse, prevent
childhood poisonings, and help protect our environment, private citizens can bring their
prescription medications to the Police Department for disposal. There are green
containers accessible 24 hours a day in both the East and West lobbies of the Police
Department to dispose of your medications.

OWNERSHIP ZONES - The Police Department has established Ownership Zones that
specific officers are assigned to. These officers take “Ownership” of specific areas of the
village to consistently address quality of life issues and will work closely with the
building inspector in these efforts. In addition, one of the specific Ownership Zones
consists exclusively of all the registered Sex Offenders that reside in the Village of
Hartland and another Ownership Zone includes all of the schools in the Village of
Hartland.

WILEAG ACCREDITATION - The Police Department is accredited by the Wisconsin
Law Enforcement Accreditation Group (WILEAG). The department maintains
compliance with 242 required standards for law enforcement agencies. Less than 10% of
all law enforcement agencies in the State of Wisconsin are fully accredited. The
department was awarded re-accreditation in December of 2021, which is valid for a three-
year period.



CITIZEN’S ACADEMY - The Police Department sponsors a Citizen’s Police Academy
in cooperation with the Delafield, Chenequa, and Pewaukee Police Departments. This is
for citizens or those who work in this area who would like to learn about what the local
police departments do. The Citizen’s Academy is provided to reach out to our community
and educate the public about the law enforcement profession.

SHOP WITH COPS - During the holiday season, local law enforcement officers from
Hartland, Delafield, Pewaukee, and Chenequa Police Departments team up for a Shop
with Cops event. Shop with Cops offers children in 5k through 5® grade the opportunity
to shop with police personnel for holiday gifts for their families. This is a unique
opportunity for children to develop a relationship with law enforcement officers that will
serve to make a lasting impression on their lives. We are able to offer this program to
families at no cost because of donations, fundraisers, and volunteers.

QUALITY OF A LOCAL POLICE AGENCY

The quality of police services to a community can vary depending on the loyalty of the
employees in the police department, their morale, and their ownership of the community.
These employees come to work, day in and day out, to provide a service to the citizens and
carry with them the local knowledge of people, places, or historical events that help to divert,
reduce, or eliminate inappropriate behavior and address quality of life matters. This local
knowledge is more beneficial than any record management system could record and is
enhanced by dedicated local employees.

In 2023, the police officer staff had approximately 174 years of collective experience with the
Village of Hartland, ranging from less than 1 year to 25 years of service.

The Service Quality that a local police agency can provide is based upon dimensions such as:

Tangibles - Appearance of physical facilities, equipment, personnel, and printed or visual
information the department provides.

Reliability - Ability to perform all services dependably and accurately.
Responsiveness - Willingness to help citizens by providing prompt services.
Competence - Possession of the required skills and knowledge to perform their duties.
Courtesy - Politeness, respect, consideration, and professionalism of all personnel.
Credibility - Trustworthiness, believability, and honesty of the staff.

Security - Freedom from danger, risk, or doubt.

Access - Approachability to services of the agency.

Communication - Listening to citizens, acknowledging their concerns, following up on
the concerns and communicating the results.

Understanding the Citizen - Making an effort to know the citizens and their needs.



Every Call, Every Citizen, Every Contact - Making an effort to build an advocate for
the community with every police contact with a citizen. Our goal is to create
relationships with residents that result in problem solving success.

The Hartland Police Department responded to 13,039 calls for service in 2023 and the vast
majority of these interactions between the police department and the citizens go without a

problem.

On occasion, a citizen may make a complaint to the department about an interaction with
a staff member. In 2023, there were 4 complaints filed with the Police Department and
after conducting a thorough investigation 0 complaints were found to be substantiated.
These four complaints were determined to be not substantiated, exonerated, or
unfounded.

On the other hand, a citizen may also take the opportunity to commend the department or
individual staff members for their professionalism and assistance during a citizen contact.
The department received 48 operation compliments in 2023. These citizens are not
obligated to take the time to recognize the good efforts of our staff, but they do, and it is a
great reflection on the quality of employees that work for the Village of Hartland Police
Department.



CPisioN:

We are committed to working together with the
community, in a problem-solving partnership, to prevent
crime, enforce laws, and resolve conflict, thereby
improving the quality of life.

CAsSION:

The mission of the Hartland Police Department is to
maintain peace and order in the community. We seek to
accomplish this mission in a consistent manner,
exhibiting high ethical standards. Our members are
committed to a level of training and education that
allows us to provide quality services to the citizens of

Hartland.
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HARTLAND POLICE DEPARTI

INVESTIGATONS




HARTLAND POLCEOBRRTHE

: | ___ SERVING SINCE 2001,

_ SERVING SINCE 2015




HARTLAND POLICE DEPARTME

EARLY TEAM

W8 NICHOLAS S. GREENWOOD

_ POLICE OFFICER _
__SERVING SINCE 202




EPARTHEN

___POLICE OFFICER -
_ SERVING SINCE 2018.
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Curtland

POLICE DEPARTMENT

ACTIVITY REPORT

TYPE OF ACTIVITY 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
CALLS FOR SERVICE 9442 10507 9978 8577 10199 12084 12761 12268 11646 12454 13039
TRAFFIC CONTACTS 2663 2786 2769 2054 2458 2878 2783 2382 2575 2477 3045
TRAFFIC CITATIONS 1385 1026 1397 975 1413 1357 1378 1207 1309 1293 1893
TRAFFIC ACCIDENTS 139 135 131 150 139 123 136 120 138 130 101
ORDINANCE CITATIONS 150 128 90 114 129 68 40 41 39 84 113
PARKING CITATIONS 172 426 237 136 301 154 271 124 190 371 216
DRUNK DRIVING ARRESTS 48 26 52 29 34 31 36 31 57 65 70
SCHOOL CHECKS N/A N/A N/A N/A N/A 294 443 218 237 157 243
ABANDONED AUTOS 73 100 57 75 71 74 48 36 51 26 34
911 OPEN LINE/HANG UPS 313 368 371 266 252 225 367 418 480 414 425
ALARMS/FALSE ALARMS 176 190 161 175 208 230 254 189 176 190 226
WELL- BEING CHECKS 76 90 107 93 118 140 138 155 144 145 189
WARRANT SERVICE 121 124 107 137 148 165 189 113 109 88 42
STATE PROSECUTIONS 194 161 174 115 93 102 73 66 72 75 74
FRAUD/ID THEFT 61 48 62 74 67 70 101 92 96 91 73
THEFT 94 71 69 53 88 54 40 50 57 58 65
CRIMINAL DAMAGE 116 49 57 45 80 36 18 32 15 56 18
BATTERY 16 16 14 9 6 6 10 10 17 8 9
DISORDERLY CONDUCT 59 46 68 52 41 45 60 68 71 48 49
DOMESTICS 35 33 28 24 27 22 22 25 19 50 51
SEXUAL ASSAULT 7 4 5 3 8 3 4 6 22 16 12
BURGLARY 13 8 11 i 9 8 6 4 9 11 6
HOMICIDE 0 0 0 0 0 0 0 0 0 4 1
ROBBERY 0 0 2 1 0 1 0 0 1 1 0
VEHICLE THEFT 3 1 5 1 1 1 1 0 0 1 2
PERSONS ARRESTED 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

TOTAL 396 241 228 172 146 133 156 273 207 256 292

{-——_____\_‘




This report provides information about Operation Complaints against department procedures
and/or personnel. The department takes all complaints seriously and each one is fully
investigated to a reasonable conclusion in accordance with department policy. This report also
documents Operation Compliments that are received from citizens, other agencies,
businesses, and schools, who wish to compliment a staff member or the department for a
positive interaction.

Total Complaints for 2023: 4

Complaint Dispositions:

Substantiated 0
Not Substantiated 0.5
Exonerated

Unfounded 1.5

Policy Failure
Disposition Definitions:

Substantiated: Evidence sufficient to prove allegation.

Not-Substantiated: Insufficient evidence to either prove or disprove allegation.
Exonerated: Incident occurred but was lawful and proper.

Withdrawn: Complainant requested to withdraw complaint.

Unfounded: Allegation is false or not factual.

Policy Failure: Flaw in policy caused incident.

Total Compliments for 2023: 48
The department received 48 operation compliments for 15 different employees and 11
department wide compliments. The types of compliments included: Professionalism, traffic

stop encounters, assisting other agencies, effort during service calls and more.

Your Police Department staff works very hard with the goal of building advocates in the
community on Every Call with Every Citizen and on Every Contact.

______\_‘







	Agenda
	1 - Minutes - February 13, 2024
	2023 Fire Dept. Annual Report
	2023 Police Dept. Annual Report

